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PROCEEDI NGS.
(Wher eupon prior to the
hearing Petitioner's Exhibits
1, 2, and 3 were marked for
I dentification by the Court
Reporter.)
EXAM NER JONES: On the record.

Good norning. This is a hearing in Docket

00-0042, Mason County, Illinois, petition for
approval of a 9-1-1 Energency Tel ephone Nunber
System

We'll start off by taking the appearances
orally for the record, and in doing so please give us
your name, business address, and busi ness phone
numnber . Let's take the appearances first on behalf
of Mason County, Illinois.

MR GRIFFIN. Gegory Janmes Giffin. I'm the
Chai rman of the Mason County ETSB. My office address
is 102 East Market, Havana, Illinois 62644. The
phone nunber of the office is (309)543-3758.

EXAM NER JONES: And your last nane is spelled
GRI-FF-I-N Is that right?

Sullivan Reporting Company
TWO NORTH LA SALLE STREET ¢ CHICAGO, ILLINOIS 60602
(312) 782-4705
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MR GRI FFIN: Yes, it is.
EXAM NER JONES: Okay. Thank you
O her appearances?

M5. SCHROLL: On behalf of Staff of the Illin
Comerce Commi ssion, Marci Schroll, SCHROL-L,
Assi stant 9-1-1 Program Director, 527 East Capitol
Avenue,. Springfield,, Illinois. "My phone number is
(217)524-5052.

EXAM NER JONES: Thank you.

Are there any other appearances to be

entered for the record?

ol S

MS. LAMBERT: Julie Lambert with Gallatin R ver

Communi cat i ons. My business address is 416 Margar
Street, Pekin, Illinois 61554, phone nunber
800-305-8846.

EXAM NER JONES: Ckay. Coul d you spell vyour
| ast nane for the record, please?

M5. LAMBERT: L-A-MB-E-R-T.

EXAM NER JONES: Thank you.

Are there any other appearances for the

record? Let the record show there are not.

It is ny understanding that M. Schrol

et

has
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some questions for M. Giffin and perhaps others.
Is that right?

M5. SCHROLL: Yes.

EXAM NER JONES: Do you believe that's the
sinplest way to proceed, to just swear in M. Giffin
as a witness and you can proceed with your
guestions?

MS. SCHROLL: That would be fine with Staff.

EXAM NER JONES: Ckay.

Al right, sir. Let's go ahead and have
you stand and raise your right hand to be sworn. You
can remain seated where you're at as long as everyone
can hear you okay.

(Wher eupon the witness was
sworn by Exam ner Jones.)

EXAM NER JONES: Ckay. You nmay be seated.

I'1l tell you what. Go ahead and identify
yourself again for the record, this time as a
w tness, and then at that point we'll see what the
questions are.

MR CRIFFIN. My nane is Gegory Janes Giffin,

EXAM NER JONES: Al right. You're the sane

™WO NO§H'\ |.|AI gAﬂE 5%8 t lCQICAGO IL INO¥S 60602

(312) 782- 4705
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Mr. Giffin who entered an appearance a coupl e of
ni nut es ago. Is that correct?

MR GRI FFI N Yes, | did.

EXAM NER JONES: Ms. Schroll, do you have sone
guestions for M. Giffin?

MS. SCHROLL: Yes, | do.

‘GREGORY JAMES GRI FFI N
called as a witness on behalf of the Petitioner,
havi ng been first duly sworn, was exam ned and
testified as follows:
EXAM NATI ON

BY MS. SCHROLL:

Q. M. Giffin, do you have any docunents
that you would like to enter into evidence at this

time that were not filed with your application

originally?
THE W TNESS
A Yes, | do.
Q Wuld you like to present those at this

time and explain each one for the record?
A. Yes, | would. There are three contractual

agreements. The first one is between the Mason

Sullivan Reporting Company
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County ETSB Board and Cass County. The second is a
contractual agreenent wth the Mason County ETSB
Board and Logan County.

Q Ckay.

A. And the third is a contractual agreenent
bet ween Mason County ETSB and the Tazewell County
ETSB.

M5. SCHROLL: M. Hearing Exam ner, how would
you like to mark these exhibits?

EXAM NER JONES: The contract between Mason and
Tazewell will be Petitioner's Exhibit Nunmber 1. The
contract between Cass and Mason Counties will be
Petitioner's Exhibit Number 2. The contract between
Mason and Logan Counties will be Petitioner's Exhibit
Nunber 3.

M5. SCHROLL:  Ckay.

M. Giffin, we'll get into the specifics
of those agreenents a little later on in nmy line of
questioning, if that's okay with the Exam ner.

Q. Ckay. Can you pl ease summarize the
pl anni ng stages of how the system w || operate?

A. The ETSB Board, we started our project

Sullivan Reporting Company
TWQ NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
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approximately ten years ago, and so due to the |ack
of funding to go Enhanced right off the bat we chose
to do a Basic system
In the course of time we had several

sbstacles that we had to 'overcone as far as where to
put the backup PSAP, so we started out in Havana, and
due to the requirenents at that-time we had to' change
to try to use other comunities, such as Tazewel |,
Fulton County, and Logan County, anyone else that had
a 24-hour dispatch to try to host -- be our host for
our backup PSAP. W had even | ooked at state police
headquarters. Al'l these expenses were nore than our
board could handle, and finally |ast year we were
able to go back to using the Havana Police
Departnent, which has 24-hour dispatch, as our
backup. That's basically where we're at today.

Q. But you've gone through the referendum
process and readdressing your county?

A. Yes, we have.

Q WIIl there be a nanme for your systenf
A Yes. It's the Mason County 9-1-1.
Q

Were is the location of your primary

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
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SAP?

A. It's actually -- it's in the Mason County
heriff's Departnent's Di spatch Center, but there's
ctually two PSAPs. W didn't just use a backup. W

reat ed anot her PSAP in Havana.

Q. So you have two prinmary PSAPs.
A W have two prinary.
Q. One in the Mason County Sheriff's

epartnment and one in the Havana Police Departnent?
A Yes.
Q. And am | correct in saying, according to

‘our application, that the Mason County PSAP wil |

ake all of the county 9-1-1 calls?
A Yes, that's correct.
Q. And then the city of Havana calls wll be

irected to the Havana PSAP?

A It will be selected routed out in the city
Aimits of Havana.

Q. Ckay. Do these PSAPs serve any ot her
urpose than 9-1-17?

A The sheriff's departnent does -- they

onduct sheriff business over the phone. It's a

0 o L Y E SR B9 oA S o

(312) 782-4705
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>rrectional facility. The city of Havana also has a
ire station in the sanme facility, but the

| spatching is done -- of both places the dispatching
3 Sseparated fromthe rest of the operation.

Q. How many positions do you have at each of
nese PSAPs?

A | n Mason County we have three and the city
E Havana has two.

0. Do you have a backup, an overfl ow
yreement, between the Mason County Sheriff and the
svana Police Departnent?

A. Yes, we do.

Q. WIl the critical areas of both the
rimary PSAPs have adequate physical securities to
rovi de against malicious disruption of service?

A Yes, they do.

Q. Can you kind of explain a little bit about
our security?

A Right now in both facilities they have
lectric locks on all the doors entering into the
uilding, but mainly into their PSAP they have the

ame where the actual equipnment is. Al the w ndows

Sullivan Reporting Company
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have been replaced into the bulletproof glass. All

t he doors have been replaced wth steel doors.

Q Ckay. WII both the PSAPs operate 24
hours a day, 7 days a week?

A Yes, they wll.

Q. Are both PSAPs capable of receiving ALT,

A-L-1, and ANI, A-N-17?

A Yes, they are.

Q. If all 9-1-1 lines are busy, is an
overflow -- can each PSAP overflow to each other?

A. Yes, they will automatically.

0. Are there Teletypewiters at both the

primary PSAPs?

A. Yes, there is.

Q WII TTY calls have access to 9-1-1?

A Yes, they wll.

Q. W1l managenent provi de adequate training

for PSAP personnel including TTY training?

A Yes, they have.
0. Can you briefly explain your training?
A W hired -- Enmergetech was the conpany,

the vendor, who sold us the conpany, so we contracted

™ Nd%ﬂ I|4A| s\i%IrJ]E § &E&[ t | Elq Ct\%anllif% Seos02
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with the vendor to train the personnel on how to

operate it. The rest of the training has to do with
our procedures in answering the call, the sane

protocol that you would do with any other call. You
woul d answer a 9-1-1 call by voice. You would still

do it the sane way basically with TTY whenever
they're direct typing.
Q. But they have been trained on how to use

t he nmachi ne.

A. Yes. That's what we had the vendor do.

Q. Can you approximately provide ne the
nunber of access lines in your proposed 9-1-1 systenf

A Ch, it's probably 7,886, or has it
changed? Okay. Ri ght now we're at 8, 934.

Q. Ckay. Onh, and | skipped a question. \hat
I's the approxi mate popul ati on of your proposed 9-1-1
syst en?

A Ei ght een t housand peopl e.

Q. Are there any network connections exenpt
fromthe 9-1-1 surcharge besides those network

connections located wthin the corporate limts of

the county?

NO?%I' Alg/A? {t l(ﬂPCA% ILLINOIS 60602

82-4706
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A No, there isn't.

Q. Do you have any "no man's land" in your
proposed systenf

A No, we do not.

0. Al right, M. Giffin, what 1'd like to
do at this timeis to get into a little bit nore
detail in your application when you' re talking about
some of your opt-outs and the exchanges that you're
opting out and the possibility of your county serving
any persons outside your county, and could you
provide us with an explanation, a detailed
expl anation of what Mason County intends to do and
get into detail on the contracts that you filed wth
us today?

A You want to start off wth the contracts

and just step through with each vendor?

Q. That woul d be fine.

A O | nmean wth each county?

Q. That woul d be fine.

A The one that's marked Exhibit 1 is a

contract with Tazewel |l County. Ri ght now we take al

of the 968. Some Oof those -- many of the phone |ines

oo Mo SHETE SR ORI § e
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are in Tazewel| County. W take all of those right

I1OwW.
Q. The 968 is what exchange?
A Mani t o Exchange.
Q. Ckay. Do you know approxi mately how many

customers there are in that exchange?

A About 1, 500.

Q Ckay. Go ahead and conti nue.

A Any ot her questions on this?

Q In that agreenent with Tazewell | also saw
t hat Mason County will also be providing service to

custoners in the San Jose Exchange.

A The 247 exchange w il also be taking those
that are in Tazewell County and providing them
Enhanced.

Q. So Mason County w Il be providing
residents that live in Tazewell County in the Mnito

and the San Jose Exchange with Enhanced 9-1-1

servi ce.
A Yes, we wll.
Q. Can you tell ne approximately how many

custoners are in the San Jose Exchange?

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
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A 417.
Q. Ckay.
A The next exhibit is 2 which is a contract

wi th Cass County Energency Tel ephone System Board,
and that exchange is around 70, 73 custoners that
live in Mason County that are served by the

Chandl ervill e Exchange. Wen we turn on to Enhanc

we plan to give everyone in the county except the

ed

Chandl ervill e Exchange Enhanced 9-1-1 and |eave them

the 73 people, at Basic until Chandlerville comeson

sonmetinme this year with Enhanced.

Q. You nmean Cass County?

A Cass County. I'm sorry. It's the
Chandl ervi | | e Exchange.

Q. So the 73 custoners that reside in Mason
County in the Chandlerville Exchange will receive
Basic 9-1 -1 service from Mason County?

A They wll continue to have Basic until the

Cass County Chandlerville Exchange goes Enhanced.
Q. And then at that tinme Cass County wl|
serve those custoners?

A Yes, they wll.

WO N(ﬁ?ﬁll |_|/-\I é/AﬂjE 5%88{ t i(ﬁlPCA% mglg%ls 60602
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Q. Ckay. When | refer back to the narrative
in your application, this confuses me a little bit.
It says in the Chandlerville Exchange the vast
majority of subscribers are |located in Cass County.
Cass County is in the final stages of its
| mpl ement ati on. Wen both systens are on |line, the
Mason County residents who have tel ephone service in
Chandl ervill e Exchange wll have their 9-1-1 calls
answered by Mason County. I's this an incorrect
statenment in your narrative?

A You' re saying that when we --

Q. Oh, so this is saying -- this is just
during the initial cut that Mason County w |l handle
t hose custoners' Basic.

A. Basi c.

Q. Ckay.  Okay. But your narrative doesn't
go on to explain that eventually when Chandlerville
goes on line, that Chandlerville will take those
custoners over.

A Yes.

0. O that Cass County w Il take those

custoners over.

Sullivan Reporting Company
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A Yes, they wll.
0. Ckay. Ckay. That's where | needed
clarification.
So let ne just reiterate. Mason County
will provide Basic 9-1-1 service to the 73 custoners

in the Chandlerville Exchange until such tine that

cass County 9-1-1 goes on |line, and then Cass County
wi Il serve those 73 custoners in Mason County with
Enhanced 9-1-1 servi ce.

A Yes.

Q Ckay. Do you have an idea when Cass
County will be going on |ine?

A. W were told sonetine in '99; or I'm
sorry; 1in 2000.

Q. Al right.

A Petitioner's 3, Exhibit 3, is the

agreenent between Mason County and Logan County

ETSB. In the agreenent the phone nunbers in the 247
exchange of San Jose w il be taken care of by Mason
County, and these are the areas specifically of GTE's
in New Holland, M ddletown which has three of them

Greenvi ew that has zero.

Sullivan Reporting Company
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Right now we're just -- those that go into
Logan County, Logan County is taking care of, and
those that are in Mason County where the exchange is
in Mason County, we're taking the calls.

Q. So the agreenent between Mason County and
Logan County -- let ne nmake sure | understand. Mason
County has agreed to answer calls for the San Jose
Exchange that is in Logan County, customers that are
in the San Jose Exchange.

A Yes. In the community of San Jose the
county line goes through the mddle of the comunity,
so we are taking those calls that are on either side
of the line in the 247 exchange and answering those

calls wth enhanced.

Q. OCkay. And, in return, Logan County wil|
be answering calls in the Mason County South Hol |l and
Exchange?

A. New Hol | and

Q. New Hol | and. I'm sorry.

A. Which at this tinme there isn't any.

Q. There are no custoners.

A No custoners there. They're taking care

Sullivan Reporting Company
TWO NORTH LA SALLE STREET + CHICAGO, ILLINOIS 60602
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>f M ddl etown which is only three and then G eenvi ew
vhich there are zero, and all three of these
sommunities are not in Mason County.

Q. M. Giffin, were you aware that this
agreement between Mason County and Logan County
icesn't nention M ddletown, the M ddl etown Exchange?

A No. I'm sorry. | didn't.

Q. And Mason County was not planning on

taking these three custoners from the M ddl et own

Exchange.
A Not at this tine.
0. Were there plans to obtain another

zooperative agreenent with Logan County to include
t hese custoners as well?

A W can nmake the changes so that it does
address that.

Q. What I'm trying to get at is that the
agreement only addresses the New Hol |l and Exchange.
It does not address M ddl etown or G eenview,

M ddl et own having three access |lines and G eenview
havi ng zero. I'm just concerned that these three

customers are served according to whatever agreenents

Sullivan Reporting Company
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(312) 782-4705




10
11
12
13
14
15
16
17
18
19
20
21

22

21

have been set up between Logan County and Mason
County.

A. They will continue to be served by Logan
County right now.

Q. Is it a possibility that Mason County
could obtain this agreenent and supply it as sone
type of or sone formof a late-filed exhibit?

A Yes, 'it is.

0. kay. We'll nove on for the rest of ny
| i ne of questioning.

WIIl the psaps maintain a log of the 9-1-1
system s operations?

A. Yes, they wll.

Q. W1l PSAP managenent nake available to the
Conmi ssi on such records as may be required if a
review of the system becones necessary?

A Yes, we will.

Q. Does the PSAP have witten procedures for
tracing calls for the proposed 9-1-1 systenf

A. Vell, on the tracing calls right now, you
have the information once you've picked up the

phone. Wth the enhanced system you woul d. Now i f

Sullivan Reporting Company
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ou're tal king about the system that's running right
ow, yes, we do, on the basic.

Q In a situation where for some reason you
lon't receive -- you get a garbled ANI or ALI, woul d
-ou have the procedures available to trace that call
£ you needed to? O may | rephrase the question?
fill you work with the tel ephone conpany to set up

hose procedures?

A Yes, we wll.
Q. WI Il the PSAP nmanagenent devel op
yrocedures for providing 9-1-1 service in the event

hat critical functions of the PSAP are partially or

.otally disabled due to natural or nman-nmade

lisasters, including call box procedures?

A Yes, we have.

Q. W1l PSAP managenent provide a copy of al
yrocedures to this agency for 9-1-1 energency

r:ontingency plans, call trace, and call repair prior

.0 going on line?

A Yes, we coul d.
Q. s there a cell site in your area that
vould result in cellular 9-1-1 calls arriving at your

Sullivan Reporting Company
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PSAP?

A There is three cell sites, but at the
present tinme they're not connected to us.

Q. After hours who are PSAP personnel to
contact for equipnment maintenance and service
per sonnel ?

A Ri ght now the procedure is to have them
call the vendor directly and then notify the board
chairman to nmake sure that it is being repaired.

Q. How are your rural areas of the county
addr essed?

A We used a grid system which was nuneric.
There's a few areas that have nanes. Ei ther there
were existing nanes to the road, which the nuneric
nunbers were added to it, or with the grid systemthe
road ended up in tw different spots. It went
di agonally, and they were just given a road nane.

Q. Were new signs necessary due to the
readdressing of the county?

A Yes, they were. W chose to redo the
whol e county to nmake it all line up and nake sure we

hadn't m ssed any roads.

Sullivan Reporting Company
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Q. Have all the signs been erected?

A Yes, they have.

Q. Can the database be queried by dispatchers
or any other person?

A Not by the dispatchers but by the
mai nt enance people that we're using.

Q. Equi pnment vendor ?

A No.

Q. No?

A Not without -- they dial up. W can
restrict that too.

Q. Wio do you nean by mai ntenance?

A. W have two peopl e. Ri ght now | have a
person that works for 9-1-1 that does the updating,

changes in the system

Q. So kind of a 9-1-1 database person?

A Yes.

Q. Ckay.

A And then we have another person in the

sheriff's departnent that does the downl oads daily,
so they're entered daily.

Q. | s your database conplete at this tinme?

WO [l.Al SVAEEEE ge&%ﬁ't i&?@%@&ﬂé’ma 60602
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A Yes, it is.

Q. Does it have a one percent or |ess error
rati o?

A. My understanding it is. It's .06.

Q. How often is your database updated?

A Daily.

Q. | s the dat abase backed up anywhere?

A Oh, regul ar business day daily, Mnday
t hrough Fri day.

Q. | s the database backed up anywhere?

A It's backed up at both facilities plus the

t el ephone conpany.
Q. Has the testing of the database and

net wor k been conpl et ed?

A Yes, it has.
Q. Can you just briefly describe what nedia
prograns you'll use to publicize that 9-1-1 will be

avai l able in your area?

A W' ve been a Basic 9-1-1 system for
probably eight years, and during that time we do
public relations with the schools and prograns |ike

that, but when we get ready to go Enhanced we'l|l
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notify the nedia through a letter to each of the

newspapers and the one radio station we have.

Q. When woul d you propose that your 9-1-1
systemw || be ready to go on line?

A. March 1.

Q. March 17

A O 2000.

0. Ckay.

A Or as soon as possi bl e.

Q. 1'd like to nake one nore request. W had
some extensive discussion regarding your narrative on
your opting out certain exchanges and the handling of
ot her exchanges. Wuld it be feasible for Mason
County to provide notice to the Mason County
custoners in the Chandlerville Exchange explaining
that their 9-1-1 service will be handled by Cass
County or the plans of the handling of their 9-1-1

calls so that they are infornmed?

A We coul d probably send thema letter.

Q Ckay.

A It's an area down there that's nore of a
we'll be able to send them out. I'm not sure

Sul I van t an
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that we'll reach everybody.

Q. Ckay.

A. Because it's nore of a hunting
facilities. There's not sonebody there year round.

Q. So not really residential facilities?

A Vacation, retirenent. Not everyone down
there you'll get an answer from or may not see their
| etter right away.

MS. SCHROLL: Ckay. The concern woul d be that
t hey woul d understand how 9-1-1 is going to progress
for that particular area; that they will continue
receiving Basic 9-1-1 and that when Cass County goes
on line that they will be served by Cass County
versus Mason County.

That's all the questions | have for this

W t ness.
EXAM NER JONES: M. Giffin, | just have a few
foll owup questions on the opt-out situation. | just

want to nmake sure the record is clear on this.
EXAM NATI ON
BY EXAM NER JONES:

0. The 73 customers in the Chandlerville

Sullivan Reporting Company
TWO NORTH LA SALLE STREET e« CHICAGO, ILLINOIS 60602
(312) 782-4706




10
11
12
13
14
15
16
17
18
19
20
21

22

28

Exchange are custoners |ocated in Mason County. |Is

that right?

A Yes, they are.

Q. Now is Mason County presently providing
Basic 9-1-1 to these custoners now?

A Yes, Wwe are.

Q. And are you saying that will continue to
be the case? That is, Mason wll continue to provide
Basic 9-1-1 to these custoners until Cass County goes

on line with Enhanced?

A Yes, that's our plan.

Q Al right. Now regardi ng Logan County,
are New Hol | and, M ddl etown, and G eenview Exchanges
all exchanges that are primarily in Logan?

A Yes, they are.

Q Are there presently three custoners in the
M ddl et owmn Exchange who are |ocated physically in
Mason County?

A Yes, thereis.

Q. Now are these three custoners receiving
9-1-1 service now?

A Yes, they are.
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Q. And that's from whon?

A Logan County.

Q. And is that Enhanced?

A Yes, it is.

Q. Now with the New Hol | and Exchange are you

saying that there are presently zero custoners on the
Mason. County side of the boundary |ine?

A. To the best of ny know edge today.

Q. Regarding Greenview, are there presently

zero custoners on the Mason County side of the |ine?

A. Tot he best of ny know edge today there is
none.

Q. Now the contract you gave us for Logan
menti ons New Hol | and. Is that right?

A. Yes, it does.

Q. Now Ms. Schroll asked you about signing a

contract with regard to M ddl et own. How about
Geenview? WII that contract cover Geenview al so?
A Yes, it wll,
Q. And is it correct that the purpose of that
would be to provide for the Mddl etown and G eenview

customers in Mason County to receive Enhanced 9-1-1
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from Logan?
A Yes, it wll be.
Q. Do you have any idea how long it would

take to cone up with a contract with Logan for that

pur pose?
A | believe | could probably get it done
t his week. To get it made' up and changed, | could

probably get it done this week, but to get it signed

by them may take till their next business neeting.
Q. Do you know when that next neeting is?
A Not right offhand.
Q. Is that sonmething that you can get signed

and in here by the 1st of March do you think or not?
A I'm not sure with those guys. | don't
know if | can do it by March 1st because they go
t hrough their attorney, and even if itr's just a
little two-word change, they've always done that. |
don't think | can guarantee that right at this
m nut e.
EXAM NER JONES: Al right. That's all the
questions | have for you. Thank you.

(Wtness excused.)

Sul'l'| vangeport.
twonorTH LA SALLE 5‘ Egéllr lr@? ,ﬁ{ll%omoeoz

{312) 782-4705




10
11
12
13
14
15
16
17
18
19
20
21

22

31

Ms. Schroll, did you have sone questions

Eor anybody el se?
M5. SCHROLL: Yes, | do, for the tel ephone

rompany W t ness.

EXAM NER JONES: Al right. Wy don't we go

shead and swear you in this tine as a witness. Wuld

you rai se your right hand to be sworn, please.

(Wher eupon the w tness was

sworn by Exam ner Jones.)
EXAM NER JONES:  Ckay. Go ahead and have a
seat .
Coul d you again identify yourself.
M5. LAMBERT: M nane is Julie Lambert wth
Fallatin R ver Conmmuni cati ons.
EXAM NER JONES:  (kay. | think Ms. Schroll
have a few questions for you.
Ms. Schroll.

may

rvono] A AT Reporting, Coppany e

(312) 782-4705




~N oo o1 BB ow

oo

10
11
12
13
14
15
16
17
18
19
20
21
22

32

JULI E LAMBERT
called as a witness on behalf of Gallatin River
Communi cati ons, having been first duly sworn, was
exam ned and testified as foll ows:

EXAM NATI ON
BY Ms. SCHROLL:
Q . Can you tell us whether the exchanges and

prefixes which are identified in Exhibit 5 of the

Petitioner's application are a true representation of

those in the proposed 9-1-1 systenf

THE W TNESS:

A Yes.

Q What are the features associated with the
9-1-1 systenf

A The features are part of our DMS sel ective

router features which delivers an ANI. W have
default routing by trunk, prefix exchange. W have
an abandon call ANl delivery. W have call transfer
on no answer to an alternate PSAP. W have idle
t one. We have abandon call tone on disconnects,
forced disconnects, incomng call transfer. There's

speed calling, a tw digit. There is a transfer key

Sl B G2,
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which will reroute incomng calls to an alternate
PSAP with a manual key, which is an optional. There
are software upgrades. There is redundancy, and
there is Gallatin River maintenance, and it is also
oossible for us to reroute calls to another backup

PSAP or an al ternate PSAP.

Q. How many 9-1-1 PSAP trunks will be

provi sioned for the primry PSAPs?
A There are five, and we call them B |inks.
Q. What type of trunking arrangenments will be

used with the systen?

A Vell, let's see. W have two fiber routes
that go fromthe DMS router in Pekin, Illinois to
Havana, |I|llinois where the PSAP is | ocated. One goes

down the Manito Blacktop to Havana, and then there's

sne down Route 136.

Q. Are these dedicated facilities?
A, Yes, they are.
0. Do you believe that the proposed network

diagram provides the required trunking configuration?
A Yes.
Q. WIIl the tel ephone conpany's pay
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tel ephones within the 9-1-1 system s boundaries

provide coin-free dialing?

A Yes, they have, as they have been Basic.
Q. WIIl the tel ephone conpany's pay
t el ephones be placarded stating 9-1-1 or have they

been pl acar ded?

A Yes, they have been.

Q. W11l custoner-owned pay tel ephone service
providers be notified that 9-1-1 is utilized in the

proposed exchanges?

A. Yes, they have, as they've been Basic
al so.

Q. WIIl alternate routing be utilized in this
syst enf?

A Yes.

Q. That's what | thought you said.

Are there any renote central offices within

the proposed 9-1-1 systenf

A Yes.

Q. Are they capable of standing al one?

A Yes. They're all renotes off of Pekin,
I'l1inois.

Sullivan Reporting Company
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Q. During and after hours how are PSAP
personnel to contact your conpany if a problem
occurs?

A W have provided to the county a 24-hour

nunber as well as a letter stating our procedures.
Q. WI 1l telephone conpany personnel advise
PSAP personnel regarding 9-1-1 outages, testing of

equi pnrent and |ines, or maintenance of the 9-1-

| i nes?
A Yes.
Q. WIIl the tel ephone conpany train

appropriate enployees in the practices just
descri bed?

A Yes.

Q. WIIl the tel ephone conpany equi pnent
operate and tolerate power fluctuations or
I nterruptions?

A Yes. W have a generator as well as a UPS
power supply.

Q. WIIl the 9-1-1 system be inoperable at any
time due to maintenance prograns or for any other

reason?
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A. Not on a regul ar basis.

Q. WIIl all the conpany's call boxes be
equi pped with intrusion alarns?

A Yes.

Q Can the database be queried by dispatchers
or any other person?

A. The database are on-site databases, and |
don't know that | can answer for a dispatcher
guerying it, but | can answer at our place that it

woul d not be queri ed.

Q Wiere is your database |ocated?

A In Pekin, Illinois.

Q | s the database conplete?

A. Yes.

0. Does it have a one percent or |ess error
rati o?

A Yes.

Q. How often does the conpany update the
dat abase?

A On reqgul ar busi ness days Monday through
Fri day.

Q. Does the conpany back up the database

Sullivan Reporting Company
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wywhere?

A Yes, we do in Pekin.

Q. When does the 9-1-1 system plan to be on
-ne?

A March 1st was the soft-cut date, and we

1id proposed March 9th as hard cut.

Q. And your conpany believes this is a
rasonable tinme frane?

A Yes.

M5. SCHROLL: That's all the questions | have

yr this wtness.

EXAM NER JONES: | just have a couple of
>llow-up questions for you, M. Lambert.
EXAM NATI ON
BY EXAM NER JONES:
Q. When you were asked a question about

.ternate routing, could you explain whether or to

iat extent alternate routing will be used?
A Wll, on the two PSAPs, the alternate PSAP
id -- well, actually there are two primry PSAPs.

: can call forward after so many rings any type of

111 that would cone in that's not answered to either

Sullivan Keportng uompany
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one. It's a | oop, so either one of the PSAPs. 1It's
an automatic feature that's already programmed. Also
on busy only, any trunks that are busy, it wll go to
the alternate PSAP, and there's also -- the alternate
routing also there's diversity in the cables are
separate, the cable termnals for the cable pairs on
these trunks for both the police departnent and the
sheriff's departnent.

Q. One final question. You nentioned two
dates, one for soft cut and one for hard cut. Coul d
you just explain the difference between those two?

A Soft cut is when we actually turn on
9-1-1, and hard cut is considered when you announce
to the public that they can now dial 9-1-1. O
course they already have Basic 9-1-1. They' re used
to doing that, but the soft cut would be when the
O-1-1 AN1L will hit the ALl database for Enhanced
9-1-1.

Q. What will be the first date that a
custonmer would be able to access the Enhanced
f eatures?

A March 1st.

Sullivan Reporting Company
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EXAM NER JONES: That's all the questions |
have. Thank you.
THE WTNESS: You're wel cone.
(Wtness excused.)
EXAM NER JONES: Ms. Schroll, are you ready to
make a recommendati on?
M5. SCHROLL:  Yes.
EXAM NER JONES: Why don't we go ahead and have
you sworn in as a wtness here.
(Wher eupon the wtness was
sworn by Exam ner Jones.)
EXAM NER JONES:  Ckay. Just go ahead and
identify yourself as a witness and just proceed wth
your statenent.
MARC1 SCHROLL
called as a witness on behalf of the Staff of the
Il1inois Comrerce Conmi ssion, having been first duly
sworn, testified as foll ows:
DI RECT TESTI MONY
BY M5. SCHROLL: My nane is Marci Schroll,
S-CHROL-L. I'm the Assistant 9-1-1 Program

Director for the Illinois Commerce Conm SSion.
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Staff believes that this county has
basically net all of the requirenents necessary to
put its P-l1-I Enhanced system on |ine.

However, there are two issues that stil
need to be rectified, and Staff would request that
Mason County provide an inter-cooperative agreenent
or an inter-agency agreenent between Mason County and
Logan County regarding the Mddl etown and G eenview
Exchange prior to it going on line as a late-filed
exhi bit.

Also, Staff would request that Mson County
send a notice out to all of the Mason County
custoners in the Chandlerville Exchange expl aining
where they will receive 9-1-1 service from

And that's all.

EXAM NER JONES:  Ckay. Thank you

Just one point of clarification. I s your
recommendati on that Mason County provide the contract
or provide the Conmssion with a copy of the contract
with Logan covering those two exchanges prior to
going on line?

M5. SCHROLL: Yes.

Sul I'i van Re ort|n
o NoTH L G BRRST ARG, SOTRANY < oo

(312) 782 4705




10
11
12
13
14
15
16
17
18
19
20
21
22

41

EXAM NER JONES: M. Giffin, is Mason County
agreeable to those two conditions proposed by
Ms. Schroll?

MR GRI FFI N Yes, we are.

EXAM NER JONES: Al right. That late exhibit
wi || be Nunber 4.

Let the record also show that Petitioner's
Exhibits 1, 2, and 3 are admtted into the
evi dentiary record.

(Wher eupon Petitioner's
Exhibits 1, 2, and 3 were
received into evidence.)

As noted a mnute ago, leave is given to
Petitioner to submt Late-Filed Exhibit Nunber 4
pursuant to the agreenent on the record between Staff
and Petitioner.

Ms. Schroll, does it matter to you whet her
In putting together the agreenent to be nmarked as
Exhi bit Nunber 4 whether it's an anendnent to the
exi sting agreenent or a separate agreenent? Does
that nake any difference?

MS5. SCHROLL: No, it doesn't matter.
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EXAM NER JONES:  Ckay. | think that's all we
nave to take up today.

Do the parties have anything else for the
record before we conclude this hearing? Ckay. Let
the record show no response.

At this time let the record show this
hearing is concl uded.

As noted above, leave is given to Mason
County to submt the late exhibit.

At this timelet the record show that this
natter i S hereby marked Heard and Taken.

HEARD AND TAKEN

Sullivan Reporting Company
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